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At Monkey Baa, we have a special plan called our

Child Safety and Wellbeing Policy.

It keeps everyone safe and happy,

whether at the theatre or in the classroom.

Whatis it?
It's about making safe spaces with friendly helpers,

encouraging good behaviour, speaking up if something is

wrong, and involving parents, carers and teachers.



Safe spaces

We make sure that all our spaces are safe
for you. This means we check for things like
broken equipment, slippery floors and other
hazards. We also make sure that areas are
clean and tidy, so you don't trip or get hurt.
We create an atmosphere of respect and

inclusion, where everyone feels valued.

Friendly helpers

All the adults who work with us get special
training to learn how to keep you safe and
help if there's a problem. This includes
knowing what to do in an emergency, how
to talk to you respectfully, and how to spot

if someone might be feeling unsafe.




Good behaviour and speaking up

It is important that everyone is kind,
respectful and they listen to each other. No
bullying or mean behaviour is allowed. If
something makes you feel uncomfortable
or unsafe, tell a trusted adult. We'll listen

and take your concerns seriously.

Involving adults

We talk to your parents, carers or teachers
to keep them informed about your safety.
This means we tell them what you're doing
and how we are keeping you safe. If we
ever have concerns about your safety, we'll
work together to help you.



Sharing your concerns means speaking up if something
makes you unhappy or feel unsafe. This could be the
behaviour of staff or an adult at Monkey Baa, the actions
of another young person, or how a problem was handled.
Letting us know about these issues helps make Monkey

Baa a better and safer space for everyone.

How to share your concerns
e Talk to someone you trust, like your parent, carer,
teacher or a friendly helper from Monkey Baa.
e Explain what made you unhappy or worried. It could be

anything that makes you feel uncomfortable or unsafe.




Remember, you have the right to be safe, you
won't get in trouble for making a complaint, and

we want to hear your voice.

You can call the Kids Helpline on 1800 55 1800.

If it's in emergency call 000.
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